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My Role: Writer, editor 

Description: Online, printer-friendly Quick Reference Guide. Developed in Microsoft Word and 
published as a PDF. 

The Quick Reference Guide was 
developed to support e1291 system e-
learning and be used later, on the job. 
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It begins with an electronically cross-
referenced Table of Contents that lists the 
procedures covered. 

Steps in each procedure are presented 
clearly and simply. 

Wherever possible, graphics of the 
buttons shown on e1291 system screens 
are embedded in the procedures. 

Hyperlinks are shown in red to make them 
stand out. 
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If the user has choices about what to do, 
each choice is electronically cross-
referenced to the appropriate procedure. 

Links to additional resources are provided 
at the end of the Quick Reference Guide. 
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