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The Welcome section describes the
o — mom e mem w2 | benefits of Facets to users and to the

e g company, and outlines the Facets
implementation plan.

Welcome
(Note that, because this is a prototype, not
all of the text is complete.)

e .l.Hf‘.N‘ bardriizs platfomm b cine il il the
arng, ano HIPM soleanca needs whie providing the long-1amn fesbility
nieeded 1o rernain competive in a changing health care industry.

Renstits far Busingss

Facets has sup anllh'ln PIOCEES
rudlipih limes of besinisz i 1 Il i i Providier
filis, faster o

cnanmﬁ within the health care industey, imaroving noe(anonaleﬁe{hanass.
ANd, il provides mose funcianality Nan current sys1ems.

Butinrsi: Faceb: upticn far fulure inchading o
business, i is the platform of the future for BON.

Bensfits far Lisers

Wit Facets, you will 8ncounter the £5me Sy21m wherever you work because
Facels consoligates reglonal business into & single, standardzed systerm and
Teplstes separate sys1ems with integrated modules {called Appllcation Croups).
i il ke gl
clear, ‘piain-Cnglish’

ok Winedes- Esesed ersviranenind, which g
annscreens Premium MEHE pecimen bils
uersiti in Facoks,

and e phn chingus
with morne functions smemla\i |nr autornation later on.

(i infoamnation for Biss seclian )
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“Erployess need to realize the
significance of this project. It's been
compared to the Y2K readiness
project. It's going 1o e tough, but
we've got hundreds of people working
on this 1o help ensure suceass. The
resultwill be a syster that improves
operations and is user-friendly for
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(lllustration of spaaker)
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‘iew the Training Schedule online at

3 Bmployees.” Fouer Vinamer, BCASI
T VICE pesKiant it Divisional

H Information Officer for BCN

=

- “All employees have a role to play in

; the success of Facets VWe need to see

g this ag an apporunity to help Blue Care

- Metwark be hetter. Facets represents

= change, and that's not ahways sasy (lustration of speaken

& Butit's the change that willmake us a

E hetter organization.” Jeanne Carlson,

2 Blue Cate Nekwork Chisf Cperating
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é Use the Curriculum Summary 1o identfy the courses you nesd
: Find out more about each course in the Course Descriptions.

i

Follow the directions under Registration to register for training
¥ou can map your training plan on the calendars provided

Use the Get Connected section to get connected to Facets
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Quotes from key executives provide
support for the new Facets system
(illustrations of the speakers have been
removed in this sample). A pull quote from
the Welcome section adds strength to their
message.

Users are provided with step-by-step
instructions to identify the courses they
need, register for training, and access
Facets on their computers.
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Facets Membership and Biling Training
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Use the Curriculum Summary to
identify the courses you need.

In the Curriculum Summary, each topic is
divided into courses and modules. Here,
the topic is Facets Membership and Billing
Training, and the first course is Group Setup
and Maintenance.

Each user can, first, locate his or her job title
at the top of the chart, and then look at the
checkmarks in the column to identify the
modules that should be completed.
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In the Course Descriptions, modules are
listed alphabetically, by title.

Course
Descriptions
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Tm— oo o e <] | prerequisites, module length, training type, a
o 0,20 brief description of what is covered, and an

outline of module content.
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Registration

Facets Training Schedule
Taviewthe Training Schedule,
Registration

To register for Facets courses,

Uss the calendars an the following pages to map your fraining plan

=o[@= 4] I

Page 15 Sec 4 1517 A In col REC TRK EXT OWR English(Us (G 4

After users View the Training Schedule,

which is posted online (Step ©), they are
directed to

Step @ Follow the directions under
Registration to register for training.
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Users can map their training plan on the
calendar pages provided.
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Getting Connected
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& fore you can use Facets, younssd a LAN 1D, and 2 Facets ID and pasaword. You must akso
: have Facets installed on ot wonstation
g o obtain these services:
: Al | #ecsss the Blusslinkwebsits
H
: Al | Seact Business Sanices fom the main menu
g A | seectmise suys
é ‘ Follavthe directions to obtain Intermet aceess, set up vour Wise Buys profile and order
= LAN and Faests aecess.
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Step © Use the Get Connected section
to get connected to Facets.

The final section describes what users must
do to obtain the appropriate IDs and
passwords, and access the Facets system
on their computers.
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